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Background/Significance  

Web 2.0. technologies are a form of applications as a development of Web 1.0. The user is more 

active, creates and interacts with the information. Recent research data suggests that the proper 

education and information can enhance teachers' interest in Web 2.0. Utilization of such 

technologies increases the self-efficacy of educators and enhances both the cognitive abilities of 

users and skills such as critical thinking and cooperative learning. Also their intention to implement 

these technologies in the future classrooms is growing. This research aims at exploring the beliefs of 

teachers about the reasons that may affect the use of Web 2.0. 

Research Questions/Hypotheses  

•Whether the service and future teachers who have attended postgraduate studies in education know 

what Web 2.0. are and find these tools useful in the professional and academic process.  

•Whether the service and future teachers who have attended postgraduate studies in education 

believe that Web 2.0. are a motive for students to learn and help them develop cognitive skills. 

•Whether the service and future teachers who have attended postgraduate studies in education use 

sharing and communication tools and what are they willing to use in the educational process. 

Research Methodology  

200 service and future teachers were invited to complete an online questionnaire which was send 

through emails. The questionnaire was based in the former researches of Zdravou(2017) and 

Stamoulis (2013). Fully completed questionnaires were included  in the analysis. Data analysis were 

conducted using SPSS. 

Results  

101 participants have completed the questionnaire,  which 87 (86%) are women. The majority of 

participants (69%) belong to the age group of up to 33 years and 31 (31%) to the age group older than 

34 years. 86 (85%) respondents said they had attended ICT courses in education while 15 (15%) did 

not attend. Also, half of the participants have ICT certification. Finally, with regard to their teaching 

experience, 61 (60%) have experience of up to 5 years and 40 (40%) have more than 5 years. 

Some of the features of Web 2.0. support the academic or professional process. 51% participants 

strongly agree that Web 2.0. offer access at any time and 47% that there is flexibility in posting and 

sharing hardware. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 1: Grade of agreement (Agree - Strongly agree) on the usefulness of Web 2.0 in the 

professional and academic process. 

 

Discussion  

Most teachers know what Web 2.0 . are and use them in their professional and 

academic routines. The ICT certification or attendance of relevant courses in 

education affects the use of sharing tools in particular. The majority of 

participants  spent  0-20 hours using these technologies. Age is the only factor 

that affects time using  as younger people seem to spend more hours than older 

teachers. Participants in the overwhelming majority of them characterize 

themselves as active users. Teachers agree that these technologies facilitate 

their academic and professional processes. Teachers seem to be willing to make 

more use of sharing tools versus communication tools in the future educational 

process and recognize the positive impact they can have on prospective students. 

 

 

 

Future proposals 

•Creating online courses for teachers. The groups consist of teachers from 

different areas (e.g. 2 universities in Europe) where they work collaboratively to 

train themselves on the use of Web 2.0. There will be one coordinator in each 

team or a coordinator for all groups. The coordinator will use these technologies 

within a course and provide the necessary knowledge through Web 2.0. The 

teams will interact with each other by creating and evaluating the new 

information. 

•Creating online lessons for teachers. lessons are being done to educate teachers 

and develop skills (e.g. co-operation, critical thinking, assessment). 

•Page creation in social media (e.g., facebook). The goal of this page is to share 

research material and information. Members are informed of both Web 2.0. 

training courses and the possibility of collaborative research among researchers. 
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Τhe use of Web 2.0. in school education programs can affect future students. 

29.7% of the participants strongly agree that Web 2.0. will motivate them to 

participate actively, 23.8% will cultivate their special skills and show their 

interests and to the same extent that they will strengthen the team spirit and 

enrich the students' knowledge and critical thinking. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 2: Degree of agreement (Agree - Strongly agree) for the impact of Web 

2.0. to the students. 

39,60% 

43,60% 

38,60% 

30,70% 

30,70% 

31,70% 

25,70% 

25,70% 

29,70% 

22,80% 

17,80% 

23,80% 

23,80% 

15,80% 

18,80% 

12,90% 

It is a motive for their active participation  

Enriches students' knowledge 

Enhances their creativity 

Strengthens team spirit 

Cultivates special skills 

Contributes to their social inclusion 

Strengthens their critical thinking 

Strengthens their self-confidence 

Agree Strongly agree 

Bibliography 

•Ajjan, H., & Hartshorne, R. (2008). Investigating faculty decisions to adopt Web 

2.0 technologies: Theory and empirical tests. The internet and higher 

education, 11(2), 71-80. 

•Akçıl, U., & Arap, İ. (2009). The opinions of education faculty students on 

learning processes involving e-portfolios. Procedia-Social and Behavioral 

Sciences, 1(1), 395-400. 

•Anastasiades, P. S., & Kotsidis, K. (2013). The Challenges of Web 2.0 for 

Education in Greece: A Review of the Literatute. International Journal of Web-

Based Learning and Teaching Technologies (IJWLTT), 8(4), 19-33. 

•Baltaci-Goktalay, S., & Ozdilek, Z. (2010). Pre-service teachers’ perceptions 

about web 2.0 technologies. Procedia-Social and Behavioral Sciences, 2(2), 4737-

4741 

•Biasutti, M., & Heba, E. D. (2012). Using Wiki in teacher education: Impact on 

knowledge management processes and student satisfaction. Computers & 

Education, 59(3), 861-872. 

 

Ajjan, H., & Hartshorne, R. (2008). Investigating faculty decisions to adopt Web 2.0 technologies: Theory and empirical tests. The internet and higher education, 11(2), 71-80. 
Akçıl, U., & Arap, İ. (2009). The opinions of education faculty students on learning processes involving e-portfolios. Procedia-Social and Behavioral Sciences, 1(1), 395-400. 

Anastasiades, P. S., & Kotsidis, K. (2013). The Challenges of Web 2.0 for Education in Greece: A Review of the Literatute. International Journal of Web-Based Learning and Teaching Technologies (IJWLTT), 8(4), 19-33. 
Baltaci-Goktalay, S., & Ozdilek, Z. (2010). Pre-service teachers’ perceptions about web 2.0 technologies. Procedia-Social and Behavioral Sciences, 2(2), 4737-4741 

Biasutti, M., & Heba, E. D. (2012). Using Wiki in teacher education: Impact on knowledge management processes and student satisfaction. Computers & Education, 59(3), 861-872. 

Ajjan, H., & Hartshorne, R. (2008). Investigating faculty decisions to adopt Web 2.0 technologies: Theory and empirical tests. The internet and higher education, 11(2), 71-80. 
Akçıl, U., & Arap, İ. (2009). The opinions of education faculty students on learning processes involving e-portfolios. Procedia-Social and Behavioral Sciences, 1(1), 395-400. 

Anastasiades, P. S., & Kotsidis, K. (2013). The Challenges of Web 2.0 for Education in Greece: A Review of the Literatute. International Journal of Web-Based Learning and Teaching Technologies (IJWLTT), 8(4), 19-33. 
Baltaci-Goktalay, S., & Ozdilek, Z. (2010). Pre-service teachers’ perceptions about web 2.0 technologies. Procedia-Social and Behavioral Sciences, 2(2), 4737-4741 

Biasutti, M., & Heba, E. D. (2012). Using Wiki in teacher education: Impact on knowledge management processes and student satisfaction. Computers & Education, 59(3), 861-872. 

Ajjan, H., & Hartshorne, R. (2008). Investigating faculty decisions to adopt Web 2.0 technologies: Theory and empirical tests. The internet and higher education, 11(2), 71-80. 
Akçıl, U., & Arap, İ. (2009). The opinions of education faculty students on learning processes involving e-portfolios. Procedia-Social and Behavioral Sciences, 1(1), 395-400. 

Anastasiades, P. S., & Kotsidis, K. (2013). The Challenges of Web 2.0 for Education in Greece: A Review of the Literatute. International Journal of Web-Based Learning and Teaching Technologies (IJWLTT), 8(4), 19-33. 
Baltaci-Goktalay, S., & Ozdilek, Z. (2010). Pre-service teachers’ perceptions about web 2.0 technologies. Procedia-Social and Behavioral Sciences, 2(2), 4737-4741 

Biasutti, M., & Heba, E. D. (2012). Using Wiki in teacher education: Impact on knowledge management processes and student satisfaction. Computers & Education, 59(3), 861-872. 


