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BACKGROUND
• ICT integration in the tertiary education has seen a big increase during the last 

decades, and we will presently focus in the usage of Learning Management 
Systems (LMSs). Moodle is one the most known and used LMS all over the world. 
LMSs have gained a lot of research attention and have been studied for the last 
fifteen years,  since the number of students who needed to have access to 
distance education is constantly raising. 

• The LMSs are technological learning environments that are used for online 
courses delivery (Komis, 2004). They have affordances of synchronous and 
asynchronous services, and can support collaborative learning courses 
(Tzimogiannis, 2017).

• Nowadays, research on the usage of LMSs is mainly focused in their use in tertiary 
education. Initially the technical aspects of LMSs were studied, but  due to the 
ongoing improvement of the LMS integration in different educational contexts, 
different pedagogical aspects are being presently researched.  

RESEARCH FRAMEWORK
• In researching the use of LMSs in tertiary education, a series of research questions 

have been raised, which recently mainly relate to the choice of the effective 
learning design (Rodríguez et al., 2017). 

• In searching for an answer to the aforementioned questions: 1/ knowledge of 
students’ perceptions, practices and performance while using an LMS (Moodle) is 
pertinent (Filippidi et al. 2010), and 2/ the results of the implementation of 
different pedagogical approaches should be closely examined. 

• Consequently, one  mixed model of traditional and distance learning, blended 
learning, is considered to be appropriate for the tertiary education,  since it 
effectively combines the advantages of the face to face and online courses 
(Garrison& Vaughan, 2008). 

• Finally, different methodological approaches have been used, depending on the 
research questions asked and consequently the data that need to be collected. 

OBJECTIVES
• The aim of this study is to concentrate in a specific case study of an academic 

course, in which Moodle has been integrated in a blended learning environment. 

• In order to gain a more detailed understanding of this academic course in an 
authentic learning situation, an ethnographic approach has been used . 

METHODS
• Ethnography is the systematic study of people and culture (Ethnography, 2017). 

This research method involves detailed observation of the people who are being 
studied. The researcher should enter the field without, as far as this is possible,  
any initial hypotheses and aim at an understanding of the situation he/she meets 
with. Ethnographic studies are usually done by a qualified researcher, who visits 
the field and practices participant observation. However, with appropriate 
adaptations this method can also be used by educators, so as to better 
understand what is happening in the courses they teach (Sotiropoulos, 2003; 
Sotiropoulos, 2004).

• Data Collection

A case study (Cohen et. al, 207) approach was adopted, for the implementation of the 
research. 335 University students, from the Department of Educational Sciences and 
Early Childhood Education, University of Patras, participated in the study. 

• The LMS used for this purpose is Moodle  and the course is available at 
http://150.140.160.103/moodle/course/view.php?id=3 . The title of the course is: 
"Information and Communication Technologies in Education“, and the above figure 
is an indicative instance of the course’s interface.

• The data collected resulted from notes from each laboratory session of the course, 
that noted events, comments or behaviours of the participants. The person 
teaching, was in this instance also the researched, and included also in her notes 
self-observation (Sotiropoulos, 2004).

• Data Analysis 

The analysis of the notes produced categories of analysis, which lead to distinct 
patterns, that characterized the group.  

PRELIMINARY RESULTS
• These distinct patterns provided useful information for further understanding and describing 

what happened during the semester the course took place.

• The constant examination, with an ethnographic eye, of the way the course evolved, and the 
preoccupation during the whole semester, as to what exactly “was happening”, lead to the 
realization that “something” did not functioned as it was designed. 

• The main contribution of the ethnographic method to the problem that the educator through 
the examination of the emerging patterns, was lead to a correct interpretation and 
understanding of the situation, and more specifically of the problem that surfaced (i.e. 
something not functioning as designed). At first it was imputed that the problem was caused by 
a possible difficulty of Moodle usage, by the students. But an ethnographic sensibility finally 
designated the real reason of the recorded problem. Actually, the problem has its cause in an 
aspect of the pedagogical design of the course, and was irrelevant to the possible difficulty of 
Moodle usage, as initially presumed by the educator. Specifically, it was understood that the 
inconvenience concerned the “workload” demanded from the students, which was almost 
double, when comparing it with other courses. 

DISCUSSION
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• In contrast, with other research approaches, the effort to monitor the whole 
course seemed important. The ethnographic approach hence seemed 
appropriated, and it’s use contributed to our basic aim, which was  the successful 
completion of the course. This ethnographic research effort, in other words, not 
only revealed if the course was finally successfully completed,  but also explored 
the reasons for any successes or failures, during the period it was running.

• Finally, it may be worth mentioning that while many research and articles on the 
use of LMSs in teaching and learning focus on the final outcomes of the courses, 
the ethnographic method has managed to see not only the results but also a 
number of other issues related to the process, such as the course of 
implementation. 

• Implication for future Collaboration

• During this research effort, of which this presentation is only a part, it became very clear to 
me that the study of teaching and learning is a complicated subject. This poster relates an 
instance where I have attempted to understand and research theoretical and practical 
issues in regards to a blended learning course. It is to be noted though, that it wouldn't have 
been possible to complete this study if it wasn’t for the constant open access to the 
experience of Professor Komis (ICT) and professor Sotiropoulos (Cultural Anthropology). 
Perhaps the realization of the importance of an active interest and involvement  of others in 
one’s research project is what  prompted me to choose this aspect of my research to 
present at the present Conference, a Conference that encourages cooperation and 
exchange.  From my point of view I recommend the formation of a network with 
researchers from different fields, educators and members of university faculties and even 
suggest the expansion of this network with the involvement of other universities and other 
countries in order to  create a database of different aspects of tertiary education, that 
consider the effective learning design of academic courses.
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